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CASE STUDY: Simons / Lowe Orthodontics go.ra nco@

Challenge: Solution:

Simons / Lowe Orthodontics needed to video distrib- gofanco's Prophecy 4-Port HDMI Splitter over

ute patient arrival and departure tracking times CAT5e/6 with Loopout splits and extends to 1 local
between their staff and orthodontists. The staff had HDMI source display and 4 HDMI displays simultane-
to walk to and from each room to communicate ously. A small to medium sized orthodontic office
status updates because computers were operating in can easily communicate patient status and tracking
different rooms. The office needed to split one at one location which saves office space, improves
computer source to be displayed in four different staff workflow efficiency, and at an affordable cost.

rooms.

Background:

Simons / Lowe Orthodontics has been in business for over 30 years, providing braces and invisalign treatment for
their patients. Dr. Mark Simons and Dr. Zachton Lowe are the co-owners with 11 staff members. The office serves

average 80 patients per day with January and August months being the busiest.



What happened?

Dr. Lowe was looking for an AV technology solution that could improve patient tracking and status updates to
save staff time, low maintenance, and budget friendly. He planned to install and maintain the equipment by himself, so
it was very important that the equipment had little to no maintenance. He wanted their Orthodontic software manage-
ment to be displayed.

He started his search on Amazon.com and looked at our website for further research. We were the only product
that provided the convenience of the local HDMI source display and 4 HDMI displays simultaneously. He decided to
purchase one unit.

Dr. Lowe's installation process was smooth,

"The |oca| H DMl d ISplay however, one of the power supplies gave out. Our
next to the bOX was a technical support team sent a replacement and he

was happy that it was remedied so easily.

needed convenience.”

— Dr.




What was the impact?

“The local HDMI display next to the box [was a
needed convenience].” said Dr. Lowe. Dr. Lowe didn't
find any other company with this feature.

Staff members used to walk back and forth to let
a doctor know that a patient is here. Now the staff
would be at one computer and type the information in
to show the same content on all the screens in each
room respectively. “It allows [my staff] to do more
without interruptions so they can focus on the task at
hand without having to spend that extra time.” says Dr.
Lowe. “When you fire one [up] it goes to all, instead of
having to walk to each to turn on” and "I [didn't] have
to go through the hassle of booting and shutting down

[each computer] every day.”

“Simplified our office space” —or Lowe

“I [didn’t] have to go through the hassle of booting

and shutting down [each computer] everyday”

— Dr. Lowe

This solution helped simplify the office space by getting rid of one of their existing computer and not needing
to buy extra computers. From 2 computers with 1 monitor each to 1 computer sending a video distribution to 4
monitors. Dr. Lowe's office has a small to medium size office space so they would prefer minimal equipment
footprint.

Dr. Lowe said that if he didn't find our product he was planning on “buying 3 more computers to run the other
screens, which would have cost $500-600 each. Probably spending $2000 total for equipment and maintenance
cost.” In comparison our gofanco's Prophecy 4-Port HDMI Splitter over CAT5e/6 with Loopout cost about $240,

which saved the office about $1700 that could go toward other patient care needs.



Description More Information

HDExt4P-Pro Prophecy 4-Port HDMI Splitter over
CAT5e/6 with Loopout - 165ft (50m)

For more product specs and blog articles, see www.gofanco.com

6080 Stewart Avenue, Fremont, CA 94538
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